Symptom:
User is not getting e-mails

Cause:
E-mail is going into Junk

PeopleSoft e-Req

Resolution: Allow e-mails from ereq@elist.tufts.edu on the client as well as the server

Outlook Client

1. Go to your outlook e-mail and click Junk and Junk E-mail Options

Hame Send [/ Recebee Falder

Vigw
% ‘i -U.I.LI
b
—I~ = %2 Clean Up ~
MNew  Mew =
&y hunk =

E.mail Rems =

& Favorites
«o) Inbax
g funk EM
5 Uniead 1
=3 Sent ltem

3 TEAM @ Junk E-mall Dptécns...

2. Click on the Safe Senders tab then Add

Junk E-mail Cptions - barbara.daddario@tufts.edu
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Options | Safe Senders | Safe Recipients I Blocked Senders | International |I

E-mail from addresses or domain names on your Safe Senders List vjill
never be treated as junk e-mail.
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Add address or domain
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to the list,
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Examples: someone @example.com or @example.com

ereq@elist, tufts, edul

[ OK ][ Cancel ]

Import from File...
Export to File...

tuftsadmin @apptrictyendemand. com

[ Also trust e-mail from my Contacts
[ Automatically add people I e-mail to the Safe Senders List

Add ereg@elist.tufts.edu and click OK

oK ancel Apply

Click OK when done
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Outlook Server

1. Loginto your e-mail at https://exchange.tufts.edu/owa

2. Click on Options, See All Options

Outlock Web App
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3. Click on Block or Allow

Mail » Options

Account
Organize E-Mall
Groups

Settings
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Block or Allow
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4. Enter ereq@elist.tufts.edu in the box and click . Save when done

i)

Block or Allow

Junk E-Mail Settings

© Don't move e-mail to my Junk E-Mail folder

@ Automatically filter junk e-mail

Safe Senders and Recipients
Don't move e-mail from these senders or domains to my Junk E-Mail folder.

ereq@elisttuf‘ts.edu| ‘) -

maill2.usl.rsgsv.net

officeofthepresident@tufts.edu
purchasingpo@tufts.edu
susan.gibson@tufts.edu
swnalert@sendwordnow.com

tidal@tufts.edu

[T] Trust e-mail from my contacts

Blocked Senders
Move e-mail from these senders or domains to my Junk E-Mail folder.

E] Edit == Remove
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