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PeopleSoft e-Req 

 
 
Symptom: 
User is not getting e-mails  
 
Cause: 
E-mail is going into Junk 
 
Resolution: Allow e-mails from ereq@elist.tufts.edu on the client as well as the server 
 
Outlook Client 

1. Go to your outlook e-mail and click Junk and Junk E-mail Options 
 

 

 

2. Click on the Safe Senders tab then Add 

 

Add ereq@elist.tufts.edu and click OK 

Click OK when done 
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Outlook Server 
 

1. Log into your e-mail at https://exchange.tufts.edu/owa 
 

2. Click on Options, See All Options 
 

 
 

3. Click on Block or Allow 
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4. Enter ereq@elist.tufts.edu in the box and click  - Save when done 
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