
 

ACCESS ISSUE RESOLUTION FORM 

Tufts University is committed to taking steps to ensuring and improving physical and 
technological access on campus. This reporting form is one of several ways to report a physical 
or technological barrier which restricts any person's access to campus facilities at any Tufts 
campus. Barriers may also be reported directly to The Office of Equal Opportunity or Student 
Accessibility Services.  

Please note that submissions using this form may not be reviewed outside of normal business 
hours. If there is an immediate risk to health or safety, please contact Tufts University Public 
Safety using the contact information most relevant to the location of the barrier:  

Boston campus – 617-636-6610 
Grafton campus – 508-887-4900 
Medford/ Somerville campus – 617-627-3030 
SMFA campus – 617-636-6610 
 
 
 

ACCESS ISSUE  

Providing the information below will allow for more direct follow-up to identify or resolve any 
reported barriers; however, all reports can be submitted anonymously. 

Name: _____________________________________ Phone number: ________________ 
 
Email: ________________________________________________________________________ 
 
Access Issue Type (Circle all that apply):  physical technological   attitudinal  
 
Date Access Issue Observed: ______________________________________________________  
 
Location of Access barrier: _______________________________________________________ 
 
If an Online Access Issue, Provide the Web Address: __________________________________ 
 
 



Description of the Issue (provide as much information as possible to help us better understand 
the problem): 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________ 
 
Optional Picture of the Issue (If you have a picture of the barrier please upload it here):  
 
 

Please complete and send this form to Johny Laine (jonhy.laine@tufts.edu), ADA Coordinator, 

or Kirsten Behling (kirsten.behling@tufts.edu), Director of Student Accessibility Services.  

 

Thank you for taking time to report this Issue. Tufts takes access very seriously and will review 

this report diligently.  
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