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Choose patient from rolodex 

 

 
  

Click on patient’s name at bottom of EHR  

 

 

Click on Patient card.  

 

 

 



Click on Status box:  



 

• There are 2 patient designations:  

o ACTIVE- pts who are in treatment (ongoing restorations, prosthetics, periodontics, etc.) and 

need Recare appointments.  

o RECARE- pts who have completed treatment to date and are only coming in for periodic 

prophylaxes/exams.  

 

 

 

 



Return to patient card and click on Toothbrush icon to verify that the form is filled out 

properly.  



 

Evaluate and/or populate the recall form as needed.  

 

 



Recall recommendations (3 or 4or 6 mo.) will be established according to the Periodontal 

Consultation recommendations and noted in the periodontal case notes or the most recent case 

notes.  



 

All periodontal evaluation case notes will reflect the preferred interval of Recare in the Phase 

IV therapy recommendation.  

 

 

Hygiene recall is mandatory for all applicable patients on a roster.  

 

NOTE: Once the adult prophylaxis procedure (D1110, D1110.6, D1110.9, D4341, and D4342) 

or EXAM gets swiped to Complete the Axium Recall Module should “pop up”  

 

Repopulate the recall info screen, if necessary, with recommended recall frequency. Note: TBS 

(to be scheduled) status is available initially.  

 

A reminder of the appointment is found in the EHR within the TX History tab, at the bottom of 

the page in “green”.  

 

 

During Roster Reviews, students and PCs can access the list of ACTIVE and RECALL 

patients.  

 

Open Personal Planner and click on Roster Review tab  

 

 

 

 



An additional report is available in the PC Info Manager site:  



 

Go to Custom Reports, then click PC reports then click Overdue exam report  

 

This report is a summary and is not accurate in “real time”. Student may have just scheduled an 

exam, or the patient was just recently assigned. 


