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Research Outline
Research questions

● How is successful tech implementation measured? What 

metrics are used? 

● What is the cost/benefit of transitioning to 

online/digital?

● How has COVID-19 impacted Mitchell’s vision 

(work/school/play)?

Methods

● Outreach and networking on the ground and virtual

● Interviews

● Coded interview data

● Final report



Experience
Collaboration
Dr. Ruth Potts, Cardiff University 
Ruth, PhD in Water Management

Castle Quarter Arcades
Technische Universität Berlin



Converting challenges to opportunity

● Technological development and/or implementation

○ Professional background

● Communication

○ Accessibility (language)

○ Geographical context

Dan Mohamed, CEO of Urban Intelligence



Future Plans

Research
● Refining research questions
● Design and Development
● Qualitative and Quantitative 

approaches

Collaboration
● Multi-cultural perspective
● Multi-disciplinary perspective
● Lasting relationships



Thank you!


